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It would be very difficult to imagine how we'd ever 
run Walt Disney World without telephones. Apart from 
the millions of internal calls we make, Vista Florida 
Telephone System handled over 14 million outgoing 
and 6 million incoming calls in 1973 alone. 

Our phone company is owned jointly by Walt Disney 
World and Florida Telephone Corporation. It was 
started in July 1971 and, at that time, had 300 
telephones. Now there are over 7600 telephones on 
the Florida Property. Vista Florida is the only 
telephone company in the State that has a 100% elec- 
tronic switching system — other companies rely on 
mechanical switching gear. This system is not only 
highly advanced but will enable the Company to im- 
prove its services even further. 





Our new Telephone building nears completion. 


Nearing completion along the East West road, is 
Vista Floridas new World Telephone Building. This 
new facility will help speed our calls to outside areas. 
At the moment, all calls go through the Winter Garden 
exchange and, in most cases, are routed to Orlando. 
The new building will enable us to route all calls direct 
to Orlando providing direct lines to major cities in 
Florida — such as Daytona, Tampa, Miami and Lees- 
burg. By September, 1975, we'll have operators in the 
building to place all our outside calls. Until then all 
outgoing calls will be handled by automatic switching 
gear and the operators at local exchanges. 


WHEN I'M 
CALLING YO 








You have probably noticed an improvement in the 
phone system throughout Walt Disney World but 
soon we'll have two more additional services to 
make life easier for our backstage cast. By the end of 
February, we'll be able to dial direct between the 
Theme Park and Administration extensions. The 
Contemporary Resort, Golf Resort, Polynesian Village 
and Lake Buena Vista may be tied in later. The other 
service will be a tie line to California. Already the 
Administration Area is able to make direct calls to 
the Studio, WED, MAPO and Disneyland, using this 
system. Soon unrestricted Theme Park phones will 
have the same facility. 

EYES & EARS spoke to Bob Welsh, the Chief Engi- 
neer for Vista Florida. Bob told us, Vista Florida was 
the first phone company in Florida to start using the 
911 emergency number. We'll probably be the first 
company to equip our pay phones with a free emer- 
gency line (this enables you to call the operator in an 
emergency without depositing a dime).” On the 
subject of pay phones, Bob explained, “We handle 
around 700,000 calls from pay phones every year and 
they're a very important part of our system. If one of 


(Continued on page two...) 


... AND A HAPPY NEW YEAR 


Well, it’s time to take the tree down, Santa's going 
back to the North Pole and the seasonal help are going 
back to school or back to their offices. At the end of 
a very successful holiday season, it’ s time to say thank 
you to all our casual temporary help who chose to 
work their Christmas with us...and thank you, once 
again, to our cross—utilization cast who nobly deserted 
their offices to face the hordes of guests in the Magic 
Kingdom. 


To those of you returning to school, please come 
back and see us. And those of you returning to your 
comfortable office chairs, fresh brewed coffee and 
office serenity .. OK, get back to work! 

P.S. A special thank you to our backstage cast 
members who stayed behind the lines during the 
holiday season to hold down the fort and answer the 
ever ringing phones! 








(Continued from page one...) 


them doesn’t work, we appreciate you reporting it. 
Just call 611 and we'll get it fixed as quickly as possible 
certainly within 24 hours. Remember, we can’t fix it if 
we don’t know about it.” 

Jim Tyler, manager of Vista Florida Operations 
explained to EYES & EARS a few ideas that make 
the phone a little easier (and less frustrating) to use. 
“Our system has the capability of transferring calls 
from one extension to another. To do this, you just 
hold the cradle down for a second and dial the new 
number. When the third party answers you can hang 
up or hold a three way conversation. Because of this 
feature, however, unless you wait three seconds after 
making a call, you won’t get through because the 
system is not sure whether you are making a new call 
or transferring your previous one. Waiting three 
seconds between calls should ensure perfect connec- 
tions every time. 

“Another point that would help us enormously, is 
to use your telephone directory to get information. 
There’s a new directory being issued soon. It'll be 
loose leaf, so that it can be kept up to date. Our switch- 
board girls are kept really busy just giving out tele- 
phone numbers — please use your phone book, it'll 
help everyone.” 
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Checking out the phones... Hank Buck and Dave Mitchell 
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Vista Florida is an unusual telephone company. 
They can boast about 100% touch tone dialling and 
100% single party lines. They can show you the only 
video phone in service in the State — it’s a guest infor- 
mation phone at the Contemporary Resort. They can 
also tell you about setting up communications for a 
Presidential visit while simultaneously installing phones 
in the new Golf Resort and for the Walt Disney World 
Golf Classic. 

Jud Perkins, general manager and his cast of 46 
telephone employees are justly proud of their tele- 
phone company. After all, it’s not everywhere you 
can find a company that is responsible for communi- 
cation throughout a whole world. 


— WITHIN OUR FAMILY 


The Disney University will soon be moving to the 
Center Building and will have two receptionist posi- 
tions open (Typing ability required). If you’re inter- 
ested in applying, please call the Employment Center, 
828-3131, or the Cast Activities office, (Bob McKinnon) 
824-2222 extension 4254. 









HEALTHY, WEALTHY 
AND WISE 


Want to know how to get in shape, without spending 
too much? EYES & EARS wants to put you wise to 
the Olympiad Health Club that’s located on the third 
floor of the Contemporary Resort. Now you may know 
that it’s there but did you realize that it’s open for 
employees at special rates? 


en 








Keeping in shape!! 


Michael Tangle, of the Health Club, told EYES & 
EARS, “We're offering a special membership to em- 
ployees because we feel that our cast has a need to 
relax and get in shape. Our club offers the ideal loca- 
tion for visits before or after work. We’re charging a 
weekly membership fee of $3.50 or you can pay 
$12.00 for a month. Membership includes the use of 
the Sauna Bath and the exercise room but, because of 
the time involved, we'll limit our cast members to one 
Whirlpool Bath per week. We'll supply the towels, 
soap, lockers and showers but the members will have 
to supply their own shorts and T shirts. ” 

The Olympiad Health Club is open from 10 am — 

1 pm for ladies and from 2 pm — 7 pm for men. It’s 
closed on Sunday. 

We all need to keep in shape and the Health Club is 
a convenient way to do it. Go over to the Contemporary 
Resort and check the Olympiad out. 


DAYLIGHT SAVING 
TIME BEGINS! 


In compliance with federal energy conservation 
measures, we'll be returning to Daylight Saving Time 
on Sunday, January 6 at 2 am. Remember to set 
your clocks for ward one hour. | 


Walt Disney World will be setting its clocks forward 
at this time, so please check with your supervisor if 
your scheduled shift will be affected by this change. 
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BASKETBALL OFFICIALS WANTED 


While we have no shortage of people wanting to 
play basketball, we do have a shortage of people to offi- 
ciate at our games. If you’d like to help out and earn 
a little extra money on the side, please arrange to 
attend a meeting at Pine Hills Boys Club at 8 pm on 
Monday, January 7. It is really important that every- 
body already involved in officiating and those who 
would like to be,attend this meeting. 

Please call Paul at the Disney University 824-2222 
extension 4254 for further details. 


SENIOR LIFESAVING COURSE STARTS 


If you wish to join the Life Saving Courses that 
start on Monday, January 7, contact Duncan Marks 
and preregister before you join. Duncan can be 
reached at the Disney University 824-2222 extension 
4254 or at Little Lake Bryan 828-3620. The courses 
start on January 7, so hurry. 


The course will be held at the Contemporary Resort 
Marina, Monday through Friday, January 7 — 25. 
There will be two sessions daily, one at 9 am and one 
at 4 pm — you may attend either of these sessions. The 
course is open to all Disney Employees and their 
families and will cost $2.00 to cover the books. 


SNOW SKI TRIP PLANS 


The Walt Disney World Snow Skiing Club has finali- 
zed plans for a big snow skiing weekend trip to Sugar 
Mountain, North Carolina. 

The trip is scheduled to leave Orlando Wednesday 
evening, January 16, 1974, and be back in Orlando 
the following Saturday morning. During that time, 
each person going will receive ski lessons and two full 
days of snow skiing on Sugar Mountain’s slopes. 

The cost is $70.00 per person for person for people 
needing to rent ski equipment and $65.00 per person 
for people who own their ski equipment. That price 
includes; transportation up and back, hotel accommo- 
dations ,slope—side\on Sugar Mountain, two days’ use of 
rental ski equipment, two slope and lift passes, two 
ski lessons, and most of your meals. The package cost 
includes everything you will need except three of your 
meals. 

The ski trip is open to all ski club members, Disney 
World employees and related companies, and their 
immediate families. There is only limited space avail- 
able, so reservations will be on a “’first to call” basis, 
so call first thing on Monday morning. 

For more information and reservations, contact 
Cast Activities office at 824-2222, extension 4254 


4—CAST ACTNITIES NEWS. 


EMPIOYEE T 
Be FeSTNAL ——— 


Don’t forget that you can pick up tickets for you 
and your family for our January Film Festival presen- 
tation, “Snowball Express”. You can collect your 
free tickets from the Disney University, Monday — 
Friday, 8:30 am — 5pm. 

Show times for the movie are 7:30 pm on each even- 
ing — January 5, 11, 12, 18, 19, 25, 26 with a special 
matinee in the Fiesta Fun Center at the Contemporary 
Resort at 12:30 on Sunday, January 27. All our other 
shows will be at the Disney Story Theater. Please enter 
the theater from the MO5 parking lot entrance and 
not through the front of the attraction. 

Tickets for each show are available in the week prior 
to the presentation. 





THEATRE WORKSHOP TRYOUTS 


Just another reminder, tryouts for the forthcoming 
Theatre Workshop production, “The Imaginary Invalid,” 
will be held in the Great Smokies’ Room at the Contem- 
porary Resort. Tryouts will be at 7 pm on Monday and 
Tuesday, January 7 and 8. Final tryouts and casting 
meeting will also be in the Great SmokiesRoom on 
Wednesday, January 9. 


FREE BOATING COURSE 


The United States Power Squadrons are holding a 
free course of ten lessons covering all aspects of inland 
and offshore boating. Whether you use a sailboat or a 
power boat, this course will be useful to you. Taught 
by local experts, the course commences on January 16 
with registration at Seminole Junior College, at 7 pm. 

For further details, contact Thom Murphy at 824- 
2222 extension 4254. 


A MOVING EXPERIENCE 








During the month of January, many of our back- 
stage departments will be moving to new locations. 
Most of the departments now found in the ISC build- 
ing will be installing themselves in the new Center 
Building. To save yourself time, please call the office 
you are going to, before you leave — otherwise you 
may spend half your day chasing around Walt Disney 
World looking for someone. 

EYES & EARS will be announcing the new loca- 
tions as they become available, so watch for details. 





SKY SPECTACULAR TRIVIA 


Wilson Pontius, show coordinator for the Fantasy 
in the Sky Spectacular would dispute the use of the 
word trivia when referring to the show seen by thou- 
sands of guests over the holiday period. Besides being 
exciting entertainment, our Sky Spectacular is unique. 
A fantastic first timer for Walt Disney World. EYES & 
EARS asked Wilson just what it took to produce the 
show. “Imagination, invention, coordination and a lot 
of hard work” was his reply. 

EYES & EARS also examined what it took logis- 

tically to produce the show: — 

— Four thermal balloons, 55 feet in diameter, 61,000 
cubic feet capacity, each heated by a 7 foot flame 
from a propane gas burner. In total the balloons 
have 4927 light bulbs attached to them. 

— Six Kite Skiers, flying at around 200 feet, at speeds 
between 26 — 34 miles per hour. The first time 
that a kite skier has been able to communicate 








with his boat through a direct line intercom system. 


— Six Parasails, probably the only time you'll ever 
see one of these parachute-like unmanned craft 
with lights and fireworks attached. 

— The Seven Seas Lagoon is lit by 10 Super Trouper 
Spotlights positioned around the lagoon. The two 
Water Pageant Light Shows are anchored of the 
island in the center of the lake, one facing the 
Polynesian, one facing the Magic Kingdom and 
the: Contemporary Resort. 

— The complete show lasts for 9 minutes and the 

firework display uses 350 pieces. 
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The only thing missing was the comet Kohoutek . 


— The cast of the show is 75 people including 6 
skiers, 12 boat drivers, 18 safety men, 16 aero- 
nauts (the balloon crews) and 3 pyrotechnicians 
(they set off the fireworks). 

— The sound system is the largest wide range system 
in the world and produces 3,500 watts of power 
from 13 amplifiers. That’s four times more power- 
ful than the sound system used at Woodstock.On a 
still night the sound can be heard over a range of 
ten miles. 

— The whole show is coordinated by using 32 radios 
on three different frequencies. These were loaned 
by the Buena Vista Construction Company. 





There has never been a show like our Sky Spectacular. 
Never before have balloons, kites, parasails, fireworks 
and sound been used in this way. Our thanks must go 
to Richard Johnson, the beach commander and advisor 
on kites and parasails, to Rob Shirley, who loaned the 
show its 12 Mastercraft boats and to Wilson and his 
crew who literally built a dream from the ground up. 


CHRISTMAS SAVINGS 








We know Christmas was just here, but the Credit 
Union suggests that now is a good time to think 
about next Christmas. EYES & EARS spoke to Paul 
Simkins of the Vista Credit Union. “A lot of people 
may not be aware that the Credit Union offers a 
Christmas Club Savings Plan. This would entail a 
weekly deduction from your pay check which comes 
back as a check in the first week in November, just 
in time for Christmas shopping. However, the Club 
is not just for Christmas saving, our cast members 
can make one withdrawal from their account to pay 
for their much needed vacations anytime during the 
year. Over 1100 of our cast at Walt Disney World 
participated in the club in 1973 and we would really 
like to see even more people involved in 1974.” 

Paul went on to explain,” Most people don’t realize 
that they can join the Credit Union as soon as they 
become a permanent employee. A variety of plans 
are available and the deductions can be for any 
amount and are taken straight from your pay check. 
It’s a painless way to save money and who doesn't 
need to save money?” 

If you need further information about the Credit 
Union or you wish to make any adjustment to an exist- 
ing account, just call 824-2222, extension 4739 and 
ask for Marsha (Christmas Club, statements, with- 
drawals and new accounts); Elaine or Debbie (Loans); 
or Becky (Changes of address, name, beneficiary, 
deduction amounts, terminations, etc). They're 
there to help you. 

| FREE MEMBERSHIP 
7 | if [Gl : CARDS FOR ALL 
| | EMPLOYEES CAN BE 
M PICKED UP AT THE 
OLUB- DISNEY UNIVERSITY 
\ IJD MONDAY THROUGH 
ee FRIDAY, 8 AM—5 PM. 
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